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Agenda

• Cleaning Process Overview

• Error Resolution Dashboard

• Correcting Errors

• File Repository
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Cleaning Process

Eval Team 
Review

Eval team 
reviews data for 
errors monthly. 
For each error, 
we open a 
query and 
assign it to a 
specific 
user/coach

Coach 
Notified

Coach will 
receive an email 
when a query is 
opened to let 
them know they 
have an error to 
resolve

Log in to 
REDCap

Coach logs into 
REDCap and 
accesses the Fit 
Families 
REDCap project

Review 
Queries

Coach uses the 
following 
directions to 
review any open 
queries, correct 
errors, and reply 
to eval team

Eval Team 
Resolves Errors

Eval team will 
review edits and 
comments and 
close queries 
once they are 
resolved
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Error Resolution
Cleaning the data
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Resolve 
Issues
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1. From left menu, click Resolve Issues link

2. Data Resolution Dashboard will open

3. Resolve Issues tab will show unresolved 

data issues



Resolve 

Issues 
Dash-
board
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View 
Data 
Query 
Button

Record 
ID link 
and 
Event 
Name

Type of 
error

First comment 
from eval team
(Click data query 
button for more 
details)

Coach to 
whom error 
is currently 
assigned

Number of open/unresolved issues

Filter for viewing resolved errors

Filter for viewing errors by coach



Resolve 

Issues 
Dash-
board
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Click on Record ID hyperlink to view record with open 
data query

Filter for viewing resolved errors

Filter for viewing errors by coach



Data 
Resolution 
Workflow
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Full comment on 
data error from 
eval team

Click on Record ID hyperlink to view record with open 
data query



Review/ 
Correct 
Error in 
Record

• Locate data quality issue in record

• Correct any mistakes or verify data is missing

• Click Save and then open Data Resolution Pop-up button

• Record response to data quality issue to send it back to eval 
team (see next slide)

• If button not visible, use Save & Exit button and return to 
query in Data Resolution Workflow to record response
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Data 
Resolution 
Workflow
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Use Reply with 
response drop-
down to choose 
response to query 



Data 
Resolution 
Workflow
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Add comments/ 
response for eval 
team

Click to save response



File 
Repository

• Access from File Repository link on left 

hand navigation bar

• Folder with training materials available to 

all sites

• Each site will have their own folder – users 

from their site can access, but not coaches 

from other sites

• Site-specific reports from 2022 onward will 

be added to site folders
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Evaluation Team

Sarah Linnan
linnan@wisc.edu

Hilary Joyner
hjoyner@wisc.edu

Erin Taber
etaber2@wisc.edu
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Email the Team
fitfamilies@med.wisc.edu
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