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Planning Staff



Appendix B: South Madison Demographics

Data  source: South Madison Neighborhood Plan found at: www.cityofmadison.com/dpced/planning/documents/SMP_Plan_PDF_Version_FINAL.pdf

The sample recruited to participate in this study is impressively
representative of the South Madison area, and has
overrepresentation of some historically excluded populations less
likely to attend city planning sessions.

There are
approximately
2,345 total
households in the
neighborhood. this
report summarizes
the perspectives of
221 (9%) of them.



Jeremy McClain is an enrolled
member of the Bad River
Band of Lake Superior
Chippewa. Jeremy has a
strong background in
community coalition building
from his time working with the
Great Lake Inter-Tribal
Council and as a Community
Educator developing
Anishinaabe traditional
harvesting & community
gardening programs for young
people. He hopes to help
build bridges and break down
silos within BIPOC
communities and among
federal and state government
entities on behalf of future
generations.

Jeremy McClain
 Project Manager

Laetitia Zeba
Team Member

Appendix C: Meet the Team

Laetitia Zeba, moved to
Wisconsin from Togo, West
Africa in 2005. Laetitia working
on an MPH and  has
experience as a Public Health
worker advancing equity by
working with African American
adolescents in Milwaukee, and
in conducting qualitative
research on behalf of the
Foundation of Black Women’s
Wellness in collaboration with
the Local Voices Network in
Madison.  She believes that
Public Health has a
responsibility to enable
citizens to vote for leaders
who will foster antiracist
policymaking. 

Vanessa Hernandez
Bilingual Team Member

Christa Zhang
 Team Member

 Christa Zhang is a second-year
graduate student of Social
Work at the University of
Wisconsin-Madison with a
concentration in mental
health. She is passionate about
supporting the needs of non-
profit organizations in
disadvantaged communities by
promoting mental health
advocacy Originally from
St.Louis, Missouri, she is
Chinese-American, and a first-
generation college and
graduate student. 

Vanessa Hernandez recently
moved to Wisconsin from
Colombia where she was an
urban architect. As an
architect she conducted
community engagement
efforts in economically
vulnerable neighborhoods,
and is excited to gain
experience working with
communities in the U.S. will
advancing her English skills.

Abra Vigna
Priniciple Investigator

Abra is an Action Researcher and Evaluator who has worked for UWPHI for over 5
years. In this role, she strives to leverage each partnership as an opportunity to
facilitate healing and justice. This looks like creating budgets that redistribute wealth
back into the community as much as possible. It can also look like supporting folks
currently in decision-making roles to have the courage to embody the antidotes of
white supremacy norms in their work, and to seek opportunities to share power or
hand it over to those historically excluded from these roles altogether.  



Sections of the study area were canvassed, and informational

door hangers were left behind in both English and Spanish to

preview data collection in the area.

Local nonprofits shared electronic and paper copies of the

pamphlets with information for setting up an interview.

Data collectors wearing yellow safety vests with our logo

attended weekly community events in the study area, sharing

pamphlets about the project, scheduling interviews, and

conducting them on the spot.

Data collectors canvassed door-to-door every day of the week

between 12:00 and 8:00 pm, asking for on-the-spot interviews

of 30 min or less in exchange for $30.

Data collectors coordinated with local senior complexes,

nonprofits, and faith centers to conduct interviews on-site at

events such as food pantry distribution days or after services.

Appendix D:
Recruitment

95 in-person interviews were conducted in English and 26
were conducted in Spanish. A total of 221 people were
interviewed.

Trained data collectors input resident responses into survey
software. Interviews were also recorded for later data
analysis.  See Appendix I for the questions.

Recruitment efforts were fivefold:



Appendix E: Recruitment Pamphlets
Distributed
in both
English and
Spanish



Key Partnering
Organizations 

South Madison Planning Council

Goodman South Library 

Centro Hispano

Mt Zion Church

Arbor Covenant Church

Mercado Miramar 

One City School

Fisher/Taft Apartments

Operation Fresh Start 

Urban League of Madison 

Urban Triage

Literacy Network

Joining Forces for Families

Nehemiah Community
Development Corporation

Foundation for Black Women's
Wellness

Catholic Multicultural Center

Freedom, Inc.

KEY PARTNERS IN THE EFFORT

Publicizing our recruitment efforts

for hiring data collectors and then

study participants via their

listservs,

 Allowing our team to post fliers in

their buildings or 

Allowing our team to table and

recruit at one of their events.

A year before data collection began,

the Principal Investigator of this study

conducted approximately 40 1:1

meetings with local leaders of the

area to build relationships. The

proposed study was described,

partners were invited to share their

concerns, and to shape the work. In

exchange for their time, leaders were

promised we would distribute their

outreach materials when conducting

the study.

This work would not have been

possible without the collaboration of

several key partners.

The following nonprofits and civil

servant units supported this effort in

the following ways:

Appendix F Key Partners
in Recruitment Efforts



Four data collectors
hired and onboarded

to the UW

Four data collectors
knock on doors and

attend community
events, completing

222 interviews over 2
months

Work on analyzing the qualitative
data from transcribed interviews

to complete the report

June 2022: Pilot Data
Collection Protocol &
Spread Awareness of

Efforts
843 door hangers distributed in

South Madison forecasting the
study, the incentive, and

including a QR code to sign-up
were distributed in the study

area

Work on preliminary report of
quantitative data recorded during
interviews. Get qualitative data
transcribed
9/1: Tabling @ Centro Hispano
9/21: End of data collection

January-April 2022:
Recruit, Hire &

Onboard Data
Collection Team

July-August 2022: 
Data Collection

September-
October: Data
Analysis

November-
December 2022

5/27: Party in the park -
Penn Park Kickoff

6/9: PIM in Penn Park
6/14: Amigos en Azul
Event
6/30: It Takes a
Village- Parks Alive! @
Penn Park

May 2022
These data collectors were
trained in semi-structured
interviews by the UW survey
center

June 2022: Begin
Recruitment

2023: Finalize report,
share findings with
community, prepare for
year 2 data collection

7/14: Movies in the Park! Parks Alive

7/28: It Takes A Village! Parks Alive

8/9: Tabling @ Mercado Miramar

Grocery Store

8/12: Tabling @ Fisher/Taft Apartments

8/18: PIM @ Arbor Covenant Church

8/18 & 26: Tabling @ Arbor Covenant

Church Food Pantry

Tim
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Canvassing Area

843

12

223 

Appendix H: Study Reach



“Please remember your participation is voluntary. You can also refuse to answer any questions you would
rather not answer or stop the interview at any time. Your responses to these questions will be kept
confidential, and your answers will be presented together with answers from others to report the overall
results for people from South Madison.”

“Ok, great. I have a series of questions to ask you about your experiences and your opinions about South
Madison. I will be reading the questions as they are written, and I have to read the entirety of each
question to make sure that all people are hearing the same questions in the same way. Also, I’m not
allowed to answer questions for you, so I may ask you questions that seem obvious, just to hear your
thoughts on them. Here is a paper copy of the questions I will be asking you. As you answer, I will be
entering your responses into this survey software. Is it ok for me to record our conversation so that I can
double-check to make sure that I recorded your answers as you said them?”

How long have you lived here, in this house/apt?
How long have you lived in the South Madison area? 
What is the longest period of time anyone in your household has lived in South Madison
Do you feel like the look or feel of South Madison has changed since you moved here?

 If yes:
how?
do you like these changes?
do you feel they are necessary?

 [skip this question if they participated in the planning process] "What changes would you like to see to the look
or feel of South Madison in the next 5- 10 years?"

Do you get information about changes to your neighborhood from any of the following sources?
A local non-profit?
A community organizing group?
The city website?
A neighborhood association listserv? 
The local news
An alder’s newsletter 

Probe for whichever option(s) selected: which one?

SCREENER #1: Is there someone 18 years or older at home who knows about or pays the bills?
This project is called the South Madison Reinvestment Study for Equity and the goal is to track how city
development efforts impact the people who live in the area. We have more information about this study in
this pamphlet [offer a copy of the one-pager about the study].

SCREENER #2: Have you, or anyone else that lives with you, participated in this study already?

CONSENT REMINDER: 

Provide a brief overview of the process of the interview:

SCREENER #3: Did you participate in any of the South Madison Neighborhood Plan community engagement
activities over the past two years? 

First, we have some questions about changes you’ve seen in the neighborhood….

Questions about Changes to the Neighborhood

Appendix I: Data Collection Tool
Page 1 of Interview Questions

https://docs.google.com/document/d/1kCP6VkkqFmADpU2M8laybVz0d0T3UFno/edit


Do you rent or own your home?
Approximately how much of your take-home income goes to rent/mortgage payments? About one-third, one-
half, or two-thirds?

 If they don’t know:
Probe: Approximately how much is your rent/mortgage a month
Probe: Approximately how much is your monthly income?

"Are you aware that the city of Madison offers a number of programs to help you stay in your home?"

Regardless of their answer: "I have a copy of the list of these resources if you would like one….[give

brochures]

highlight on the brochure that…  “The first three housing assistance programs listed in there help MH owners

"Are you familiar with the Tenant Resource Center? They are funded in part by the city and offer a number of

services, including emergency rent assistance and landlord mediation." 
Show where they are listed on the brochure and offer their website is just their name dot org

"Have you noticed changes in the people or businesses that make up your neighborhood since you’ve been
living here? 

Yes, in the age, race, or background of the people who live here?
Yes, in the types of stores or restaurants or the goods sold in the stores or restaurants.
No
don’t know [encourage once]

 if yes, but their answer doesn’t cover one of the above answer options: 

"what is different?"

"Have any of your friends or family had to leave South Madison when they didn’t want to?
if No, skip the following questions

"I will list a series of reasons why people have to move when they don’t want to. Please tell me which ones

you’ve seen push people who wanted to stay in the neighborhood out of the neighborhood:
because the landlord raised the rent? 
couldn’t get a job that paid enough to pay the rent 
Did the landlord harass them or tell them they had to leave?
because the property was condemned?
Everything they could afford was unsafe or in poor condition
they felt the neighborhood was dangerous? 
Property was run down or in disrepair
Property was foreclosed
Bad public transportation
For personal or family reasons
something else

"Were folks evicted and unable to find another place to live in the neighborhood?
Yes; No; I don't know; prefer not to answer

Questions about Economic pressures
Now we’d like to shift gears and talk about some of your financial pressures.

if a homeowner, but NOT a mobile homeowner

If a MOBILE HOME owner

If a renter

Questions about Displacement Pressures
"Next, we have five questions about any pressure you may be feeling or seeing among others to leave South
Madison when you don’t want to.

Page 2 of Interview Questions



Do you know what prevented them from finding another place in South Madison?
What could have helped them to stay in the neighborhood?
 "How long do you hope to remain in South Madison? 

just till the end of my current lease; for a few years; for a few decades; for the rest of my life
"Do you think it is very likely you will be able to remain in South Madison for that long? or very unlikely?

Would you say: Very likely; Somewhat likely; Somewhat unlikely; Very unlikely
"Is there anything getting in the way of that plan?
"Do you feel trapped in your current housing situation?

How so?
"Please tell me some of the reasons you would recommend living in South Madison. You can tell me just one
reason or more than one?

"Earlier you indicated that you have gotten the chance to participate in the neighborhood engagement
sessions that City held to create the South Madison Plan, Do you feel like the plan that came from that
represents your priorities?

If yes, skip to the question about neighborhood voice
if no:

What are your priorities for development in South Madison over the next 10 years?

"Did you hear about any of the neighbor engagement sessions the City held over the last 2 years?

Probe if they heard but were unable to attend: 

"Do you recall what kept you from being able to attend any of the sessions? 
"Do you know how to make your voice known about changes the city is making to the neighborhood?

Probe: Do you know who your alder is or what they do?
provide information about voting, alders, and neighborhood associations

"In the plan, you and/or your neighbors identified affordable housing as a priority for the City of Madison to
invest in. The city has identified a list of potential strategies for making housing more affordable. I will list them
out and would like to hear which of the following would you like to see funded and carried out? 

[hand affordable housing handout to folks]

More single family homes
townhomes/row housing
Small single family homes of 1000sq ft or less (aka cottage homes)
Condos/condominiums
Accessory dwelling units (ADUs)- An ADU is a small independent residential unit located on the same
property
Home sharing programs
Preserve current housing and offer incentives to rehab

Questions about Civic Engagement/South Madison Plan
"Next, We have three questions about civic engagement before collecting some information about you.

Based upon their response to screener question #3
If they did participate in the session:

If they did not participate in the sessions:

Questions about SoMa Plan Priorities

Now we have three questions about what programs and strategies you think the city should prioritize to carry out
the South Madison plan goals.

Page 3 of Interview Questions



Community wealth building for BIPOC residents was also identified as an important priority by the residents of South
Madison. 
[hand resident the wealth-building strategies shortlist]: 

"Here is a list of strategies the city is considering pursuing to achieve the goal set by residents in the South
Madison plan.

"Which of the following community wealth-building strategies would you like to see the City prioritize?
Assistance to South Madison residents that will help them with their housing, either through the
construction of affordable rental units or assistance to purchase a home; This could include options such
as:
Purchasing land as part of a long-term strategy to build affordable rental and owner-occupied housing;
Loans/grants to South Madison residents to help them purchase a home or stay in their existing home;
Assistance to South Madison residents that will help them start or expand their business?

 "Are there other ways the City could support wealth building in your household?
"Would you want information about upcoming city efforts to support wealth-building in south madison? These
include information sessions about saving money, as well as grants and loans to help you own a home, stay in your
home, or start a business.

 if yes: would you like to receive this information in a paper mailing or electronic mailing?

"How familiar are you with the work the city is funding to support development at the Villager Mall? Things like the
Black Business Hub, and the Resilience Center?

Would you say: 1. Extremely familiar, 2. Very familiar, 3. Somewhat familiar, 4. A little familiar, 5. Not familiar at all?
If they select not at all: would like some information about what is happening at Villager Mall and how to get
involved.

A"re you aware of the changes coming to the bus route via the beginning of BRT? 
 "Would you like to know where you can learn more about these changes and how you can influence them?

provide them with the BRT sheet that links to the website and study

AGE: What is your age [fill in the age range in which they fit]
1-18; 19-25; 26-34; 35-50; 51-65; 66+

Number of Incomes per/household 
How many adults contribute to the household income?

"How do you identify your race or ethnicity?"
Black or African American, White, Hmong of Southeast Asian, Native American or Indigenous, Multi-racial; Latinx;
Prefer not to say

"Would you say that most people see you and treat you as a white person or person of color?"
White, BIPOC, I'd prefer not to say 

"How would you describe your sexual orientation?"
Straight or Heterosexual; Not Straight; Other: please describe; I'd prefer not to say

How would you describe your gender?
Cisgender woman, Cisgender Man, Transgender Man, Transgender woman, other: please describe; I'd prefer not to
say

"Which of these statements best describes your disability status?"
I am a person with a disability; I am not a person with a disability; Prefer not to say

Demographics needed to track equity priorities 
Finally, we have some questions about who you are to make sure that we have diverse voices represented in this study.
The following questions are just to make sure we are not just getting one group's perspective- like only homeowners.
Additionally, we’ll need to confirm your name and address to send you our token of appreciation. As I stated earlier,
none of the following information will be shared outside of this study.

“Finally, we have some questions about your identities. We ask these questions to assess whether or not we are reaching
everyone we should.” 

Page 4 of Interview Questions
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Appendix J: Demographics Tables
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APPENDIX L: OUTREACH MATERIALS DISTRIBUTED





































Thanks to the City of Madison Community Development Division for
their patience and collaboration, especially Dan Rolfs, Angela Puerta,
and Jeff Greger

Thank you for Simone Alhagri for her brilliant design contributions to
this report.

Thank you to all of our partners for sharing recruitment materials for
hiring data collectors and inviting participation in this study.

Thanks to our data collectors for pounding the pavement with a smile
and working tirelessly to bring resident voices into city processes. 

Finally, we thank all the members 

of the South Madison community, 

past and present, 
human and nonhuman, 
for growing something worth preserving.
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Thank you to all the residents who
shared their hopes, fears, and time
with us. We hope this study helps to
bring about your vision for South
Madison.

CONTACT
U N I V E R S I T Y  O F
W I S C O N S I N
P O P U L A T I O N
H E A L T H  I N S T I T U T E

Abra Vigna, PhD
Action Researcher and Evaluator
avigna@wisc.edu 
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